
KDS Order Coloring System 
 
 

THE ORDER TYPES IN THE KDS ARE COLOR CODED. HERE IS AN EXAMPLE 

OF WHAT THAT LOOKS LIKE: 

 
REVEL ORDER TYPE KDS COLOR SAMPLE 
TO GO 

 

DRIVE THROUGH 
 

ONLINE PICKUP 
 

CURBSIDE 
 

DINE IN 
 

EAT IN  

DISPATCH  

3RD PARTY DELIVERY 
 

MR. BEAST 
 

 



KDS Order Coloring System 
 
 

ORDER TYPES AND EXPLANATIONS 

• TO GO – AN ORDER THAT WAS CALLED IN OR PLACED IN-STORE FOR TO GO; CALLED 

CARRYOUT IN XFORMITY  

• DRIVE THROUGH – AN ORDER PLACED AND FULFILLED IN THE DRIVE THROUGH 

• ONLINE PICKUP – AN ORDER PLACED THROUGH THE FRIENDLY’S WEBSITE FOR TO 

GO; CALLED ONLINE IN XFORMITY 

• CURBSIDE – AN ORDER PLACED THROUGH THE FRIENDLY’S WEBSITE THAT WILL BE 

BROUGHT TO THE CUSTOMER’S CAR UPON ARRIVAL 

• DINE IN – A CUSTOMER ORDERING AND EATING AT A TABLE 

• EAT IN – SAME AS DINE IN; CALLED IN HOUSE IN XFORMITY  

• DISPATCH – A DELIVERY ORDER THAT PLACED THROUGH THE FRIENDLY’S WEBSITE 

• 3RD PARTY DELIVERY – A DELIVERY ORDER PLACED THROUGH A 3RD PARTY 

SERVICE SUCH AS DOORDASH OR UBEREATS; CALLED DELIVERY IN XFORMITY 

• MR. BEAST – A 3RD PARRY DELIVERY ORDER FOR THE GHOST BRAND MR. BEAST 

FULFILLED THROUGH OUR KITCHENS 

THE FOLLOWING ORDER TYPE NAMES APPEAR IN REVEL REPORTS BUT ARE 

NOT USED IN OUR SYSTEM: 

• DELIVERY 

• CATERING 

• ONLINE ORDERING 

• SHIPPING 

• PICKUP 

 


