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BUTTONS ON THE ORDER SCREEN 

THERE ARE SEVERAL BUTTONS ON THE ORDER SCREEN TO REVIEW. 

STARTING FROM THE TOP, GOING LEFT TO RIGHT, YOU'LL SEE THE 

FOLLOWING: 
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ICON DESCRIPTION 

 

CRM: ALLOWS YOU TO ACCESS THE CUSTOMER RELATIONSHIP MANAGER (CRM) AND/OR CALL 

NAMES FOR YOUR ORDERS. 

 

ORDERS: ACCESS ANY ORDERS FROM HERE. 

 

ACTIONS: ONCE AN ITEM IS ADDED TO THE ORDER, YOU CAN CUSTOMIZE THE ITEM. THIS OPTION ALSO 

APPEARS ONCE AN ORDER HAS BEEN CREATED. 

 

EXPAND: EXPAND OR COLLAPSE THE SCREEN; A DIFFERENT VIEW OF YOUR MENU WILL APPEAR TAKING 

UP THE WHOLE SCREEN. CLICK AGAIN TO RETURN TO DEFAULT VIEW. 

 

SEARCH FOR MENU ITEMS. 

 

LOGOUT: BRINGS YOU BACK TO THE LOGIN SCREEN TO ENTER YOUR PIN. 

 

CANCEL: IF A CUSTOMER CHANGES THEIR MIND, CANCEL ORDER GIVES YOU THE ABILITY TO CANCEL OR 

REMOVE THE ENTIRE ORDER. 

 

HOLD: IF A CUSTOMER NEEDS TO STEP AWAY FROM THE CASH REGISTER BEFORE PAYING FOR THE 

ORDER, YOU CAN USE THE HOLD ORDER BUTTON. THIS ALLOWS YOU TO PLACE A CUSTOMER’S ORDER 

ON HOLD TO RING UP THE NEXT GUEST. WHEN THE CUSTOMER RETURNS, YOU CAN FIND THEIR ORDER 

BY GOING UNDER ORDERS > HELD ORDER. 

 

SEND: SENDS THE ORDER TO THE KITCHEN FOR PREPARATION 

 

PAY: TAPPING THIS ICON WILL DIRECT YOU TO THE PAYMENTS SCREEN. 

PRINT GUEST CHECK BEFORE RECEIVING PAYMENT ON AN ORDER, USE THIS ICON TO PRINT A SUMMARY OF THE ENTIRE ORDER 
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DISCOUNT ORDER 
USING THIS ICON, SELECT AN EXISTING DISCOUNT OR CREATE A MANUAL DISCOUNT TOWARDS THE ENTIRE 

PURCHASE. 

GUEST COUNT USING THIS BUTTON WILL ALLOW YOU TO ENTER OR CHANGE THE NUMBER OF GUESTS AT THE TABLE. 

DINING OPTION USE THIS BUTTON TO RECORD YOUR CUSTOMERS ORDER PREFERENCE. 

MOVE TABLE 
THIS WILL ALLOW YOU TO TRANSFER AN ORDER WITHOUT LOSING ITEMS. IF YOU WOULD LIKE TO MOVE ITEMS 

FROM ONE TABLE TO A DIFFERENT TABLE, YOU CAN SELECT THIS BUTTON AND CHOOSE WHICH TABLE YOU 

WANT THE ITEMS MOVED. 

TRANSFER OWNER ALLOWS YOU TO TRANSFER AN ORDER FROM A ONE WAITER TO ANOTHER WAITER. 

QUANTITY USING THIS BUTTON WILL ALLOW YOU TO ENTER THE QUANTITY OF THE ITEM YOU WANT TO PURCHASE. 

LOYALTY LOOKUP 
USING THIS BUTTON WILL ALLOW YOU TO SEARCH FOR A CUSTOMER’S SWEET REWARDS CLUB ACCOUNT, 
INCLUDING AVAILABLE DISCOUNTS AND REWARDS. 

ENTER BARCODE ALLOWS YOU TO LOOK UP AN ITEM BY ITS BARCODE OR PLU. 

SERVICE FEE ADD A PERCENTAGE CHARGE OR FLAT FEE TO BE APPLIED TO THE ENTIRE ORDER. 

REMOVE TAX USE THIS FEATURE TO REMOVE THE TAX FROM THE ENTIRE ORDER. 

 


