
Performing a Void 
 
 

IF YOU'D LIKE TO REMOVE AN ITEM FROM AN UNPAID ORDER, BUT THE ITEM 

HAS ALREADY BEEN SAVED TO THE ORDER (BY HOLDING THE ORDER), YOU WILL 

NEED TO PROCESS A VOID. TO DO SO: 

 

1. OPEN THE ORDER.  

2. FROM THE LEFT SIDE, DOUBLE TAP THE NAME OF THE ITEM. THEN, TAP 

REMOVE ITEM FROM THE OVERLAY WINDOW.  

 

3. IN THE VOID ITEM(S) WINDOW, ENTER THE REASON FOR THE VOID AND 

THEN TAP OK. 
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4. CHOOSE WHETHER OR NOT TO RETURN THE ITEM TO INVENTORY. IF THE 

ITEM CAN BE RESOLD, IT IS USUALLY RETURNED TO INVENTORY. 

 

5. TO CLOSE OUT THE ORDER, TAP PAY, THEN DONE. 


