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TABLE TIMERS ARE ACTIVATED BY DEFAULT. THIS ALLOWS HOSTS AND SERVERS TO
VISUALLY RECOGNIZE THE STATE AND PROGRESS OF TABLES AND CHANGES YOUR TABLE
COLORS DEPENDING ON THEIR PROGRESS, WHICH YOU CAN CUSTOMIZE.

TABLE TIMER COLORS

THE COLORS ON YOUR TABLE LAYOUT ALLOW YOU TO EASILY SEE THE STATUS OF EACH
ORDER. TO SEE THE KEY FOR EACH COLOR OPTION, ON YOUR TABLE LAYOUT, CLICK ON
THE B ICON AND THE COLOR KEY WILL APPEAR. THE AMOUNT OF TIME THAT AN ITEM
MOVES TO A STALE STATE CAN BE CUSTOMIZED AND IS DETAILED IN THE NEXT SECTION
TIME TO "STALE" TABLE TIMERS

10:38 AM Tue Jul 30 = 100% (=)

Welcome, ”
Katie C C" Sl

Key - Table Status

Available

Held
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THE COLOR OF THE TABLE SHOWS ITS CURRENT STATE

TABLE IS UNOCCUPIED AND AVAILABLE FOR

GREY
NEW GUESTS TO BE SEATED.

GREEN TABLE IS HELD; IT HAS GUESTS SEATED BUT
THERE ARE NO ITEMS ON THE ORDER.

GREEN WITH WHITE OUTLINE TABLE IS HELD AND STALE, ACCORDING TO
YOUR STALE SETTINGS.

BLUE TABLE IS ACTIVE; IT IS TAKEN AND ITEMS HAVE
BEEN ORDERED.

BLUE WITH WHITE OUTLINE TABLE IS ACTIVE AND STALE, ACCORDING TO
YOUR STALE SETTINGS.

PURPLE
ORDER HAS BEEN PAID.

RED ORDER HAS BEEN PAID AND IS NOW STALE,

ACCORDING TO YOUR STALE SETTINGS.

YOUR TABLE TIMER INDICATORS CAN BE CUSTOMIZED SO THAT YOU CAN INDICATE THE
AMOUNT OF TIME BEFORE A TABLE TRANSITIONS FROM ONE STATE TO ANOTHER. TO
CUSTOMIZE YOUR TABLE TIMERS:

1. LOGIN TO YOUR MANAGEMENT CONSOLE [FRIENDLYS.REVELUP.COM] AND
NAVIGATE TO SETTINGS.

2. CLEAR SELECTIONS AND SEARCH FOR TIME TO STALE.

3. CHECK THE BOXES ON THE LEFT TO ADJUST THE SETTINGS ON THE RIGHT.
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4. INDICATE THE APPROPRIATE AMOUNT OF TIME, IN MINUTES, FOR A STALE TABLE

TO GO TO HELD, ACTIVE AND PAID STATUS.
5. BE SURE TO SAVE WHEN FINISHED AND REFRESH YOUR POINT OF SALE FOR

CHANGES TO REFLECT.
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ONCE YOUR STALE TIMERS ARE ACTIVATED, THIS WILL INDICATE WHEN A TABLE WILL BE
OUTLINED IN WHITE, INDICATING ITIS IN A "STALE" STATE.



