
Removing Discounts 
 
 

1. BEGIN BY SELECTING A DISCOUNTED ITEM BY TAPPING ON IT 

2. NEXT, ON THE ORDER SCREEN, TAP THE NAME OF THE ITEM YOU WOULD LIKE TO 

DISCOUNT. YOU WILL THEN SEE THE ORDER DETAILS WINDOW APPEAR 

 

3. ONCE THE DISCOUNTS APPEAR, DRAG DOWN ON THE POPUP UNTIL YOU SEE THE 

ADDITIONAL OPTIONS: REMOVE DISCOUNTS, MANUAL, AND SCAN 

 



Removing Discounts 
 
 

4. SELECT REMOVE DISCOUNTS 

 

5. THE DISCOUNT WILL BE REMOVED FROM THE ITEM 

 

 

 
This will also work for multi-item discounts like Pick 3. If you 

remove the discount on any of the items on a Pick 3, it will 

remove the discount on all the items. 


