PRE-DEPLOYMENT TRAINING

The success of deployment is largely based on our Friendly’s team getting
acclimated to the REVEL Point of Sale. This guide provides an overview of the
items that must be reviewed by each employee PRIOR to your installation date.

e Tablet Setup for REVEL POS Training (Using Your OLO Expo Tablet)
e A Basic Order Walkthrough
e Additional Common POS Tasks
o Performing a Void
o Applying A Discount
o Split Payments
o Transfer a Table
®

Credit Card Transactions



Mk Tablet Setup for REVEL POS Training

The below setup of your tablet will require someone from your Friendly’s support
team to complete. Schedule your activation time by emailing
pos support@brixholdings.com.

If you see the Revel POS Icon on your OLO Expo Tablet proceed to Step 2. -
If you do not continue with Step 1. I

Step 1) Follow the below steps to install the app and begin training:

Revel POS

e Make sure your device is
connected to WIFI.
e Locate the APP Store on your

| Pad Access key functions and ata
glance reporting through a

e Press the search key and look centralized dashboard
for Revel POS

e Begin the installation of the app
by pressing the installation icon

e |f the Apple ID on the device request’s a password, please enter your
password.
e When the download is complete press OPEN
e A series of questions will launch potentially:
o Connection to local devices — Press Don’t Allow
o Send Notification — Don’t Allow
o Access the Camera — Don’t Allow
o Use your location: Allow While Using App


mailto:pos_support@brixholdings.com

Mis Tablet Setup for REVEL POS Training

Step 2) After you launch the icon a series of questions will potentially be asked:
o Connection to local devices — Press Don’t Allow
o Send Notification — Don’t Allow
o Access the Camera — Don’t Allow
o Use your location: Allow While Using App
The install will launch to potentially 2 different landing pages depending on the
device as illustrated on the following two pages.

Image A >>>
o Hit SKIP at the top and you may

Welcome to Revel Systems iPad Point of Sale

be prompted to begin a Demo,
Sign-In, or Activate.

o Select Activate and a code will
be generated.

o Provide this activation code to
your Friendly’s support team.
This step should be done when
on the phone with the support
team as the activation code will
quickly time out. Enter code In Managment Console to complete

provisioning

W8SOH98D
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Image B >>> EnterPin
o If the app has been loaded :
and it opens to the keypad POS Information
screen, double tap on the St e

Version: 2.75.7 (0)
Establishment ID: 0

Revel logo on the upper left ety
Device ID: 5009C736-E343-4674-808A-C6B44A154458
URL:

R | Uni Identifier: 1l)
of the screen. o B i

Press Provision

Provision J Diagnostics

Provide this activation code

to your Friendly’s support team.
This step should be done when
on the phone with the support
team as the activation code will
quickly time out. i by e e

provisioning

W8SOH98D
Follow the below steps to adjust Revel G
your tablet settings: e o o
e At the signin screen input the .. A B
training four-digit PIN: 1379 Top = =
by Quantity SE
e In the Dashboard press the
Settings icon on the bottom o W Jii

right of the screen
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e Press Network Sync from
settings menu

e Disable Check Network

e Select Dashboard from
bottom left of screen to
return to main order entry
screen

FINAL STEP: Sign out and return to the Keypad Screen.

Refresh the device.

@
@

Settings

About

Stations

STATION

Menu

Printers

Print Job Status
Cash Drawer & Tills

Payments

5 Access

%= Training Mode

@ Network Sync

2 Support

Network Sync

\

Check Network
Sync Max Retries

Sync Status

SYNC LOG

Orders

Signatures

Tills

Clock In/Clock Out
Customers

End of Day

Documents

' Refresh
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1. FROM THE POINT OF SALE DASHBOARD, TAP NEW ORDER OR TABLES.

Revel
Product Mix

Top

by Quantity

Large Fribble Milkshake
Lobster Roll Classic

26 oz. Cake (4-6)
Chicken Quesadilla
Kids' French Fries
Lemondae, Kids

New England Fish 'N' Chips

Time Management

OPERATIONS

8 Tils

£87 Offline Payments

)

Dashboard

O

Time Clock

Johnathan R. @

Al

Reports

5

Return

Tables
i - D PP
= ]
Co—o) - \g 1]
Drive Thru Reward
oy Pickup ~
Jueue Ca

2.TAB TABLE 35.

Welcome,
Johnathan R

o2 Gift Cards
ards

& Logout
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3.SELECT EAT IN AND TAP OK.

Dining Option

@ catin

4. SELECT 1 GUEST AND TAP OK.

Enter Guest Count
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5. ADD A MANGO ICED TEA TO THE ORDER BY TAPPING DRINKS, ICED
TEA, AND MANGO ICED TEA.

9587 (7a)
4 SE;‘? ‘4@ ? N Q [@ ¢E Johnathanr. (&
@ 35 - Johnathan R i CATEGORY
Seat 1
Mango lced Tea 1 $3.29 $3.29 DRIVE LUNCH KID
THRU DINNER | ZONE
DRIVE THRU IEEBIINGEIEBE UNCH/DIN... KIDS
SUB CATEGGigab
qdr 15 g 2
'OFFEE AND
FOUNTAIN ICED TEA OT CHOCO BOTTLED
FOUNTAIN (SIS RININ SOFFEE/HO...
PRODUCTS
ICED TEA RASBERRY MANGO CO ICED TEA
- ICED TEA ICED TEA
Raspberry lc. COlced Tea
Discounts: $0.00
Sub Total: $3.29
Surcharge: $0.00
Tax: $0.38
1( Total: .67
Cancel Hold Send . 36
)L Items: 1
=

% ® 1O >{ $3.67

BOTTLED MILK/JUICE

6. NEXT, ADD A TATER KEGS APPETIZER BY TAPPING LUNCH/DINNER,
APPETIZERS, AND TATER KEGS.

59587 %) s B
£ EELiE =8 ? N Q [ B sohnathanr. (>
@ 36 - Johnathan R a2 CATEGORY
Seat 1
Mango Iced Tea 1 $3.29 $3.29 DRIVE
THRU DRINKS
Seat 1
T: K M 1 $8.99 $8.99
ater Kegs PEOYRGLETY BT (LUNCH/DIN...
& & g
appeTizErs| | soups SALADS: TREITEHCEEE
APPETIZERS | SALADS SANDWICH... BURGERS [
Discounts: $0.00
Sub Total: $12.28
Surcharge: $0.00
Tax: $1.41
i Total: 13.
Cancel Hold Send 2y
L Items: 2
ol

% ® IO >[ $13.69
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7. CHANGE THE SAUCE CHOICE FOR THE TATER KEGS BY TAPPING ON THE
BLUE M ON THE ITEM.

< 59587 (a zj ?7 N Q @ Johnathan R. G

Eatin

@ 35 - Johnathan R g CATEGORY
Seat 1

Mango Iced Tea 1 $3.29 $3.29 DRIVE KID

THRU DRINKS ZONE DESSERTS
Seat 1
TatorKege m 3889 $8:89 DRIVE THRU LTSI (LUNCH/DIN...] KIDS DESSERT

SUB CATEGORY

& g &
SANDWICHES
APPETIZERS SOUPS SALADS AND MELTS  BURGERS
APPETIZERS SOUPS SALADS N SANDWICH... k' BURGERS I

PRODUCTS

Discounts: $0.00
Sub Total: $12.28
Surcharge: $0.00 # '
Tax: $1.41 N ]
( 1( ] Total: $13.69
Cancel ” Hold J Send . Va
L k | Items: 2  Cheese Bites

@ % @ 1o J $13.69
Q bk, | e vl -

8. TATER KEGS AUTOMATICALLY COMES WITH SOUR CREAM, SO THAT
SAUCE IS SELECTED BY DEFAULT. TAP THE SOUR CREAM BUTTON TO
REMOVE IT.

4

Cancel Tater Kegs Modifiers Add to Order
Sauce Choice $0:00 SAUCE CHOICE and hold on mod o select quantit
1selected o $0.50 $0.50 $0.50

1x Sour Cream oz
¥ SouEien 10001Island | A1Sauce f| Alfredo Au Jus BBQ e'-'fozeese
General Mods 4556

1 selected

$0.50 $0.50 $0.50 $0.50 $0.50 $0.50
1x Lettuce Cheese
P Buffalo 10z Caesar Sauce -1oz SRR Dijon Garlic Butter
reps vol 1oz
0 selected $0.00
$0.50 $0.50 $0.50 $0.50 $0.50 $0.50
Marinara
Turkey . Honey Honey =
Garlic Sauce Gravy 10z tielnz27 BBQ 20z Mustard 1oz (Spi%r;em)
$0.50 $0.50 Free $0.50 $0.50 $0.50
Mayo 10z Mustard No Sauce Pep Mayo Pesto Ranch 10z

$0.50 $0.E $0.50

Salsa 1oz Siracha 1 lartar 10z

Sour Cream..

GENERAL MODS Please selec

$0.99

Regular No Side Only Extra
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9. SOUR CREAM IS NOW REMOVED. TAP MARINARA (SPAGHETTI) TO ADD
THAT SAUCE TO THE ITEM.

Cancel Tater Kegs Modifiers Adid to Ordes
Sauce Choice SAUCE CHOICE Tap and hold on modifier to select quantity
0 selected $0.00 $0.50 $0.50 $0.50 $0.50 $0.50 $0.50
General Mods IR 1000 island | A1Sauce Alfredo AuJus BBQ Bleu ﬁ)';"ese
1selected

1x Lettuce
$0.50 $0.50 $0.50 $0.50 $0.50
Preps Cheese
0 salactad $0.00 Buffalo 10z Caesar Sauce -1oz Con;zlzaack Dijon

vol

$0.5 $0.50
Marinara
(Spaghetti)
Toz

$0.50 $0.50 $0.50 $0.50

Honey

5 Turkey i Honey
Garlic Sauce Heinz 57 Mustard 10

Gravy 1oz BBQ 20z

$0.50 $0.50 Free $0.50
Mayo 1oz Mustard No Sauce Pep Mayo

$0.50 $0.50 $0.50 $0.50

$0.50

Ranch 1oz

Sour Cream

Tartar 10z
1oz

Siracha

Salsa 10z

GENERAL MODS Please select a maximum of 1 modifier.

$0.99

Regular No Side Only Extra
|-

10. ONE PORTION OF MARINARA (SPAGHETTI) IS NOW PART OF THE ITEM.
TAP ADD TO ORDER TO GO BACK TO THE ORDERING PAGE.

Cancel Tater Kegs Modifiers
Sauce Choice — SAUCE CHOICE Tap and hold on modifier to select quantity
$0

1selected $0.50 $0.50 $0.50 $0.50 $0.50 $0.50

1 x Marinara (Spagk Toz

& Wedarapachatt Joz 1000 Island | A1 Sauce Alfredo Au Jus BBQ Eley f)';eese
General Mods $0706
1 selected
$0.50 $0.50 $0.50 $0.50 $0.50

1x Lettuce Cheese
P Buffalo 1oz Caesar Sauce -10z Eemsbask Dijon

reps ol loz
0 selected $0.00

$0.50 $0.50 $0.50 $0.50

Turkey . Honey Honey
Gravy 10z Heinz 57 BBQ 20z Mustard 10z 1

Marinara (S...

$0.50 Free $0.50 . $0.50
Mayo 1oz Mustard No Sauce Pep Mayo Ranch 1oz
$0.50 $0.50 $0.50 $0.50
Salsa 10z Siracha Soul:lg;eam Tartar 1oz

GENERAL MODS Please select a maximum of 1 modifier.

$0.99

Regular No Side Only Extra




Basic Order Walkthrough

Revel

SYSTEMS

11. ADD A BACON CHEESEBURGER TO THE ORDER BY TAPPING
LUNCH/DINNER, BURGERS, BACON CHEESEBURGER.

< 59596
Eat In
@ eee
35 - Johnathan R
Seat 1
CO Iced Tea 1 $2.99 $2.99
Seat 1
Tater Kegs M 1 $8.99 $8.99
Marinara (Spaghetti) Toz 1 $0.00 $0.00
NO Sour Cream 1oz i $0.50 $0.00
Discounts: $0.00
Sub Total; $11.98
Surcharge: $0.00
Tax: $1.38
i Total: 13.36
Cancel Hold Send ¥
J L Items: 2

A Guest Check

8 % & O >[ $13.36

74BN T © = Johnathan . (>

CATEGORY

THRU DRINKS

DRIVE THRU

SUB CATEGORY
54

APPETIZERS

PN (LUNCH/DIN... DESSERT

4
soupPs

g

SALADS

d

SANDWICHE}
AND MELTS!

APPETIZERS SOUPS SALADS m

PRODUCTS

. Cheese Skirt..

a@@

Honey BBQ...

BURGERS

\\v
Ry

3acon Mac...

12. THE MODIFIERS WILL AUTOMATICALLY POP UP. SCROLL DOWN TO SIDE
CHOICE AND SELECT GOLDEN FRIES 60z. A SIDE IS REQUIRED, SO
YOU CANNOT ADD THIS ITEM TO THE ORDER UNTIL ONE IS SELECTED.

[

Cancel
_ 5050
Protein Choice $0.00
1 selected Salsa 10z
x Big Beef 6.0

Cheese Choice
1 selected

$0.00
Free

Golden
Fries 60z

1x American 2 Slice

Bread Choice
1 selected

$0.00

1x Brioche Roll
9r.29

Crock of
Chicken
Noodle

Entree Toppings

5 selected

$0.00

1x Bacon - 2 Slice
Free

Shredded .450z wt

5 Mandarin
1x S&P Blend Oranges

1x Tomato 1 Slice

Sauce Choice hige

0 selected $0.00 Rice Pilaf
50z

Side Choice

Select 1 $0.00

$0.99

General Mods Side Salad/
0 selected $0.00 o&v
Preps Regular

Bacon Cheeseburger Modifiers

Add to Order

$0.50

$0.50

Sour Cream

Siracha oz

$0.50
Tartar 1oz

pe select a minimum of 1 modifiers.

Free Free Free

Coleslaw

3.2502 Corn 50z

1 pple Sauce J§ Apple Slices Broccoli

$2.99

Loaded
Waffle Fries

$2.29

Crock of
Chowder

$2.29

Crock of
Tomato

$2.29 $1.99

Mac &
Cheese

Fried Onion
Strings

Free $1.99 Free $1.99

Mashed
Potatoes

Mozzarella

Sticks eaide

Onion Rings

$0.99

Side Salad/
1000 Isl

$0.99

Side Salad/
BleuCz

$0.99

Side Salad/
Caesar

$0.99

Side Salad/
HM

Free

Side Salad/
Balsamic

Vinaigrette

$0.99

Side Salad/
Ranch

Free $1.99

Waffle
Fries 160z

Vegetable
Medley 50z

No Side only Extra
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13. TApP ADD TO ORDER WHEN GOLDEN FRIES HAVE BEEN SELECTED.

Cancel
1 selected
1x Big Beef 6.0

Cheese Choice
1 selected

1x American 2 Slice

Bread Choice

1 selected

1x Brioche Roll

Entree Toppings

5 selected

1x Bacon - 2 Slice

1x Lettuce Shredded .450z w’
1x Mayo .50z
1x S&P Blend

1x Tomato 1 Slice

Sauce Choice
0 selected

Side Choice
1 selected

1x Golden Fries 60z
General Mods

0 selected

Preps
L O selected

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Bacon Cheeseburger Modifiers

Free

ease select a maximum of 1 modifier

Free Free Free Free

Coleslaw

3.2502 Corn 50z

Apple Slices Broccoli

Apple Sauce

Golden Frie..

$2.29
Crock of
Chicken
Noodle

$2.29 $2.29 $2.29 $2.99 $1.99

Fried Onion
Strings

Crock of
Tomato

Crock of
Chowder

Loaded
Waffle Fries

Mac &
Cheese

Free Free
Mashed
Potatoes w/

Gravy

Free Free $1.99 $1.99

Mashed
Potatoes

Mozzarella
Sticks

Mandarin

Orandes No Side

Onion Rings

$0.99

Side Salad/
1000 Isl

$0.99

Side Salad/
BleuCz

$0.99

Side Salad/
Caesar

$0.99
Side Salad/
HM

Free

Side Salad/
Balsamic

Vinaigrette

Free

Rice Pilaf
50z

$0.99

Side Salad/
o&v

$0.99

Side Salad/
Ranch

$1.99

Waffle
Fries 160z

Free

Vegetable
Medley 50z

GENERAL MODS
No

Regular

$0.99

Side

$0.99 $0.99
o Mcin || Cranberry

Only Extra

14. ONCE THE ORDER IS COMPLETE, TAP SEND TO SEND THE ORDER TO THE

KITCHEN.

59596 '
( Eat In 7 \ Q [[_’;b‘ Johnathan R G)
@ 35 - Johnathan R L CATEGORY
Seat 1
CO Iced Tea 1 $2.99 $2.99 DRIVE KID
THRU DRINKS ZONE DESSERTS
Seat 1
Tater Kegs M 1 $8.99 $8.99
Wiriar ekt 1o . 7 — 650 DRIVE THRU DRINKS (LUNCH/DIN... KIDS DESSERT
NO Sour Cream Toz 1 $0.50 $0.00 SUB CATEGORY
Seat 1 & g & g
Bacon Cheeseburger M 1 $13.49 $13.49 SANDWICHES
Golden Fries 6oz 1 $0.00 $0.00 ARERTIERRS soups SALADS AND MELTS
APPETIZERS SOUPS SALADS SANDWICH... BURGERS
PRODUCTS
4 1 = a - o
T 4 T j
All American.. Cheese Skir.
A i -
B @,
_// J
dcons 3000 T
Sub Total: $25.47
Surcharge: $0.00
Tax: $2.92
c - \
Total: %
Cancel [ Hold Send sl
L ; ) fitems: 3
=) ® 10 | $2839
L Pay
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15. ONCE AN ORDER IS SENT TO THE KITCHEN, THE ITEMS WILL APPEAR
GRAY AND CANNOT BE EASILY EDITED.

59596 (7a) e
< EatIn = ?2 5 Q B Johnathan R. (=
@ 35 - Johnathan R ®®®  CATEGORY
Seat 1
CO Iced Tea 1 $2.99 $2.99 LUNCH KID
DRINKS pINNER] zONE DESSERTS
Seat 1
Tater Kegs 1 $8.99 $8.99 DRIVE TH
Narihara (s paghoctil oz $0.00 <000 | DRIVE THRU | BIINGE LUNCH/DIN... KIDS DESSERT
NO Sour Cream 1oz 1 $0.50 $0.00 SUB CATEGORY
Seat 1 Psg g s
Bacon Cheeseburger 1 $13.49 $13.49 INDIVIDUAL
Golden Fries 60z 1 $0.00 $0.00 CoMBos ITEMS DRINKS
Combos individual Ite...
PRODUCTS

Discounts $0.00

Sub Total: $25.47

Surcharge: $0.00

Tax: $2.92

Hold Send Total $25.99

L J L ) Items: 3

® % ® 10 [ $2839 |
i » « g Pa i

16. WHEN IT IS TIME TO PAY, TAP THE PAY BUTTON.

59596 (7a) x
< EatIn 3 ?2 K Q B Johnathan R. (=
@ 35 - Johnathan R . CATEGORY
Seat 1
CO Iced Tea 1 $2.99 $2.99 LUNCH
DRINKS DESSERTS
DINNER
Seat 1
Tater Kegs il $8.99 $8.99 = o |
DRIVE THRU RIN H/DIN... A
Marinara (Spaghett]) 1oz 1 $0.00 ool DRIVE ll__DRINKS _JLUNCH/DIN DESSER
NO Sour Cream 7oz 1 $0.50 $0.00 SUB CATEGORY
Seat 1 54 & &g
Bacon Cheeseburger 1 $13.49 $13.49 INDIVIDUAL
Golden Fries 60z 1 $0.00 $0.00 EOrmOS ITEMS DRINSCS
W ndividual ite. | Drinks ]
PRODUCTS
Discounts: $0.00
Sub Total: $25.47
Surcharge: $0.00
Tax: $2.92

Hold Sa Total: $28.39
L MR ) Items: 3

') % i Ol $28.39
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17. A PROMPT FOR LOYALTY WILL APPEAR. IF THE CUSTOMER HAS A

REWARDS ACCOUNT, TAP YES AND ENTER THE CUSTOMER’S
INFORMATION. IF THEY DO NOT, TAP NO. TAP NO FOR NOW.

< 59596
EatIn

® 35 - Johnathan R

Seat 1

CO Iced Tea 1 $2.99

Seat 1

Tater Kegs 1 $8.99
Marinara (Spaghetti) 1oz 1 $0.00
NO Sour Cream 1oz i $0.50

Seat1

Bacon Cheeseburger 1 $13.49
Golden Fries 60z 1 $0.00

Discounts:
Sub Total:

Surcharge:
Tax:

Total:
Items:
o

®  CATEGORY

.o
$2.99 DRIVE LUNCH KID

THRU DRINKS | ponNEr| zone [ PESSERTS
sooo CEVEEEEI]  DRINKS | LUNCH/DIN... KIDS DESSERT

Loyalty

No rewards attached to the order.
Would you like to add rewards?

$0.00
$25.47
$0.00
$2.92

$28.39
3

? N QB 8w

e L Drinks |

No Yes KIDS
g COMBOS
Burger/Sand... §Salad Combosf§i Kids Zone C...

nnnnnnnnnnn

18. THIS WILL BRING UP THE ORDER CHECKOUT SCREEN. THE CUSTOMER’S
TOTAL WILL BE HERE, ALONG WITH PAYMENT OPTIONS. ONLY THE CASH
OPTION IS AVAILABLE FOR TRAINING.

< Back

Discounts:
Service Fee
S ta
Surcharge:
Tax
Autogratuit
Sub Total
Bala D

Checkout | Order # 59596

$0.00
$0.00
$25.47
$0.00
$2.92
&0.00

$28.39

PAYMENT AMOUNT

8 9
5 6
2 8
0

$10

$20

$50
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19. ENTER THE AMOUNT OF CASH GIVEN TO YOU AND TAP CASH. FOR
NOW, ENTER $30.

< Back Checkout | Order # 59596
Discounts: $0.00 PAYMENT AMOUNT
Service Fee(s) $0.00
$30.00
Surcharge $0.00
Tax $2.92
Autogratuity $0.00
Sub Total: $28.39
7 8 9 $10
Balance Due: 3 L

No payments have been made 4 5 6 $20

1 2 3 $50

Cash

[ S P

20. THE AMOUNT OF CHANGE DUE BACK TO THE CUSTOMER WILL APPEAR IF
APPLICABLE.

31
(4)
2:5
“* Change Due

$1.61

Close
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21. THE ORDER IS NOW COMPLETE. PLEASE SEE THE FULL TRAINING BOOK
FOR SCENARIOS SUCH AS SPLITTING CHECKS, APPLYING DISCOUNTS,
RUNNING CREDIT CARD TRANSACTIONS, AND MORE.
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IF YOU'D LIKE TO REMOVE AN ITEM FROM AN UNPAID ORDER, BUT THE ITEM
HAS ALREADY BEEN SAVED TO THE ORDER (BY HOLDING THE ORDER), YOU WILL

NEED TO PROCESS A VOID. TO DO SO:

1. OPEN THE ORDER.

2. FROM THE LEFT SIDE, DOUBLE TAP THE NAME OF THE ITEM. THEN, TAP

REMOVE ITEM FROM THE OVERLAY WINDOW.

iPad = s 3:23 PM
< 15085 : ‘—_r\]

it = Cheeseburger
o
()
O wilt
Seat 1
Cheeseburger 1 $6.00 $6.00

Seat

PRICING OPTIONS

Discount Item

Service Fee

Remove Tax

% 33% M

T ?

$6.00
Lunch

Delivery Date
Copy
Discounts: $0.00
Sub Total: $6.00
Surcharge: $0.00
Tax: $0.51
Send Total: $6.51
[ M i (%) 5 $6.51 ‘ Remove Item

3. IN THE VOID ITEM(S) WINDOW, ENTER THE REASON FOR THE VOID AND

THEN TAP OK.
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~ Void Item(s)

Product

Mis-ring
Cheeseburger

4. CHOOSE WHETHER OR NOT TO RETURN THE ITEM TO INVENTORY. IF THE
ITEM CAN BE RESOLD, IT IS USUALLY RETURNED TO INVENTORY.

Return to Inventory

Would you like to return these items to inventory?

i

5. TO CLOSE OUT THE ORDER, TAP PAY, THEN DONE.



C%M@s Applying a Discount to an Order Revel

SYSTEMS

1. ON THE POINT OF SALE, BEGIN BY ADDING AN PRODUCT TO THE ORDER
SCREEN.

2.ON THE BOTTOM LEFT CORNER, SELECTION THE ACTION ICON FOR

DISCOUNT ORDER.
FVoasam Tue sui26 775 @ @100% @1
7262 P .
< Eat In = ]—_;_] ? R Q |5 Johnathan R. (:—>
A
@ 61 - Johnathan R e CATEGORY
Seat 1
Mozzarella Sticks M 1 $10.99 $10.99 DRIVE LUNCH
Seat 1
M inscmome W1 1 MISSORR LSO or\c 7HRU JEIEETCEI] LUNCH/DIN... DESSERT
Seat 1 SuB CATEGOI‘?Y
Soda M 1 $3.29 $3.29 4 4 54
; i FOUNTAIN ICED TEA c:::s;::: BOTTLED  MILK/JUICE

EECSINIYNIR ICED TEA N COFFEE/HO..A BOTTLED MILK/JUICE |8
PRODUCTS

SODA SODA w/SYRUP LEMONADE STRAWBERRY CO SODA
L e LEMONADE -y

|__Soda___JlSoda w/Syrup CO Soda

COLEMONADE  SELTZER WATER WATER

s

Discounts: $0.00 CO Lemonadell Seltzer Water WATER

Sub Total $26.27
Surcharge: $0.00
Tax: $3.02

1 Total: B
Cancel Hold Send ‘ Ito 5 22 22

| | Items:
= % 595 IO N $29.29
e 4

3.IF A DISCOUNT HAS BEEN CREATED ON THE MANAGEMENT CONSOLE, YOU
CAN TAP THE DISCOUNT NAME AND OK.
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9:49 AM  Tue Jul 26

ELT-T et
Order Discount
Employee Meal 50% 50.00%
Military 15% 15.00%

4. IF YOU WOULD LIKE TO CREATE A MANUAL DISCOUNT, TAP MANUAL.

Manager On Duty Meal

Cancel

1T L E100%%)

100.00% I
H
f

OK
A

9:49 AM  Tue Jul 26
ancn

Order Discount

Employee Meal 50%

Military 15%

50.00%

15.00%

Manager On Duty Meal

Cancel

1T L E100%F])

100.00% I
H
f

OK
A

SYSTEMS
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5. THEN ENTER THE VALUE, DISCOUNT TYPE, REASON, AND WHETHER TAX
IS APPLIED PRE-DISCOUNT OR POST DISCOUNT.

F):sa AM Tue Jul 26
< 7262 —
Eatln Discount
® 61 - Johnathan R Value*
Seat 1 15
Mozzarella Sticks g
Reason*
Seat 1
All American Burger 1 Test Discount
Golden Fries 1
Seat 1
Soda 1
Coke 4 e
Discount
Discounts: $0.00
Sub Total: $26.27
Surcharge: $0.00
Tax: $3.02
Total: 29.29
Cai [ Hold ][ Send ] &
Items: 3
g % @ 1O, $2929
Prit  Discoun t Guest Dining Pay
Guest Check Order Count Option

152 @ 100%% )

@ Johnathan R. G)

CH KID
ER ZONE || PESSERTS
DIN... KIDS DESSERT
g

YN Q

Discount Type

Cancel OK

PRODUCTS

SALAD KIDS
COMBOR coMBOS comEOS
Burger/Sand... §Salad CombosfiKids Zone C...

6. THEN CLICK OKAY. YOU WILL SEE THAT THE ENTIRE ORDER IS DISCOUNTED
BY THE VALUE YOU SELECTED.

rgzss AM Tue Jul 26

15 @ @ 100% 53

< 573216\? (& ?2 N Q [@ Johnathanr. (>
/"T'\\ eee
\&Y 61- Johnathan R CATEGORY
Seat 1
Mozzarella Sticks $10.99 $10.99 LUNCH
DRINKS DINNER DESSERTS
Seat 1
i 1. 1.
Al B mercen Bumer SOOI IRl orinks  JLUNCHDIN... DESSERT
SUB CATEGORY
Seat 1
Soda $3.29 $3.29 & g v g g
( $0.0 S0, INDIVIDUAL '
i ICE CREAM DRINKS SIDES [
Combos | (TENENR | Drinks _} _ Sides _J
PRODUCTS
SALAD KIDS
COMBOS § commos | commos
Burger/Sand...§Salad CombosfiKids Zone C...
Discounts: $15.00
Sub Total $11.27
Surcharge $0.00
T $1.30
T 1 Total: $12.57
HOId
Items: 3
% 5| $12.57




(‘?/Zl’ﬂa’% Applying a Discount to an Item Revel

SYSTEMS

1. ON THE POINT OF SALE, BEGIN BY ADDING AN PRODUCT TO THE ORDER
SCREEN.

2. NEXT, ON THE ORDER SCREEN, TAP THE NAME OF THE ITEM YOU WOULD

LIKE TO DISCOUNT. YOU WILL THEN SEE THE ORDER DETAILS WINDOW
APPEAR.

3. TAP DISCOUNT ITEM.

P ois8 aM Tue Jul 26 7% @@ 100% % ¥
7262 7 y ~
< Eat In = 15 ? N Q [5] Johnathan R. C:)
@) ) - Cance Mozzarella Sticks
Y 61 - Johnathan R
Seat 1
Mozzarella Sticks 1 $10.99 $10.99 ; g .
BARCODE 2 $10.99 DESSERTS
Seat 1 & ]
All l‘xme‘rir‘:aln‘ Burger 1 S‘\11.‘99 $119‘9 fr 4 pesserT B
Seat 1 =
& g
b F

Soda 1 $3.29 $3.29

8 large ooey-gooey Mozzarella cheese sticks served

ID|
with rich and tasty marinara sauce! (910 Calories) o
| ] sSides J
Seat 1 +
Discounts: $0.00
Sub Total: $26.27 Prioritize Item
Surcharge: $0.00
E $3.02
PRICING OPTIONS
i Total: $29.29
10I1C
| ltems: ) Discount Item
& ‘ $29.29 Service Fee
)
A L J

4. IF A DESIRED DISCOUNT HAS BEEN CREATED ON THE MANAGEMENT

CONSOLE, YOU CAN TAP THE DISCOUNT NAME AND THE DISCOUNT WILL
BE APPLIED.



rlOZOZ AM  Tue Jul 26

7262 (7
< EatIn B E]
0
\& 61 - Johnathan R s
- 1 % - +
Seat 1
Mozzarella Sticks 1 $10.99 $10.99
Seat 1
All American Burger y] $11.99 $11.99
Golden Fr $0.0 $0.00
Seat 1
Soda 1 $3.29 $3.29
: $0.( 30.00
$0.00
$26.27
$0.00
ax: $3.02
- Total $29.29
Hold Ser
Items 3
N
/e 5| $29.29
|\

?

< Back

Discounts

N Q

Military 15%

15.00¢

ELLIPSIS AND THEN MANUAL.

" 10:03 AM Tue Jul 26

7262 (7
< Eatin v @
C )\\
“C)‘ 61 - Johnathan R b
- 71 i + -
Seat 1
Mozzarella Sticks 1 $10.99 $10.99
Seat 1
All American Burger 1 $11.99 $11.99
Seat 1
Soda 1 $3.29 $3.29
Cok 7 $ $0.00
$0.00
$26.27
e $0.00
ax $3.02
Total: $29.29
Hold Send
Items: 3
S
Z S| $29.29
[ -

?
< Back

Discounts

Remove Discounts

Manual

Scan

Military 15%

C?fnwd?/s Applying a Discount to an Item Revel

SYSTEMS

150 @ 100% @3

1‘“ Johnathan R. G)

DESSERTS

DESSERT

|1 Sides QI

5. IF YOU WOULD LIKE TO CREATE A MANUAL DISCOUNT, TAP THE 3 DOT

150 @ 100% 3\

'\; Q -] Johnathan R. Gé
eee
DESSERTS
DESSERT
g g
5.00
i SIDES t
(] sides _J
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6. ENTER THE VALUE, DISCOUNT TYPE, AND REASON. THEN PRESS ADD.

F 10:07 aM Tue Jul 26

<

@
\&Y 61- Johnathan R

Seat 1
Mozzarella Sticks

Seat 1
All American Burger

Seat 1
Soda

Hold

7262
EatIn

172 @ @100% %

,@ ?2 N Q [@ Johnathanr (>

- < Back Manual Discount Add
$10.99 $10.99
DESSERTS
Discount Type
1. 1.
o DESSERT
i et Value 50
$3.29 $3.29 g V2
$0.00 $0.00 REASON
b SIDES I
Test discount
| ] Sides ]
Discounts $0.00
Sub Total $26.27
Surcharge $0.00
Tax $3.02
| Total: $29.29
) ltems: 3
5| $29.29 l
4

7.YOU WILL SEE THAT ONLY THE ITEM YOU SELECTED IS DISCOUNTED FROM

THE ORDER.

rIO:DS AM  Tue Jul 26

175 @ @ 100% 3 |

£ Zisl?' - @ ? N Q [@ Johnathanr (=
® 61 - Johnathan R e CATEGORY
$10.99 $10.99 LUNCH
=
. T 5520 ] m DRINKS DINNER DESSERTS
Seat 1
All American Burger $11.99 $11.99 DRIVE THRU | DRINKS LUNCH/DIN... DESSERT
b e SUB CATEGORY
Seat 1 ( &' a' ‘.? c‘?‘ c"?‘
Soda $3.29 $3.29
¢ $0.00 $0.00 compos | 'NDIVIBUAL e cream  pRiNks SIDES |
Combos Individual Ite... m m I
PRODUCTS
COMBOS | commos | comsos
-JSalad CombosHKids Zone C...
Hold Sen
‘\ \/’4
. 4
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SPLITTING A BILL

Pad & . 9:39 AM @ $ o7
< Close Checkout | Order # 21558 bone N Q 2

1. BEGIN BY ADDING ITEMS TO THE

Discounts $0.00 PAYMENT AMOUNT
Service Fee(s) $0.00

ORDER SCREEN. THEN TAP PAY. . = - P
2. UNDER THE ACTIONS ICON, 7 7 [e][o[sw
SELECT SPLIT BILL. IF YOU DO NOT — 4/l 5 |6 20
SEE THE ICON, USE THE ARROW I E 3 || ss0
TO VIEW MORE ICONS. cllo | ]
3. AFTER SELECTING SPLIT BILLS, = e )
YOU CAN CHOOSE TOSPLITTHE 0 ¢ o o oo | oo oo

BILL IN SEVERAL WAYS:

e SPLIT EVENLY: IF THIS IS SELECTED,
ANOTHER PROMPT WILL ASK THE
AMOUNT OF PEOPLE TO SPLIT THE
BILL THE BETWEEN. (I.E. IF "3" Spit Bil
PEOPLE ARE SELECTED, THE SYSTEM C | @ soieeny
WILL AUTOMATICALLY CREATE 3 () spltManaly
EVENLY SPLIT CHECKS.) () sty tem

\i\) Split By Seat Number

e SPLIT MANUALLY: IF THIS IS N

Cancel OK

SELECTED, ANOTHER PROMPT WILL
ASK THE AMOUNT OF PEOPLE TO
SPLIT THE BILL BETWEEN. AFTER
SELECTING THE AMOUNT OF PEOPLE,
ANOTHER PROMPT WILL ASK TO
ENTER THE MANUAL AMOUNT FOR EACH CHECK. (I.E. IF"3" PEOPLE ARE SELECTED, THE SYSTEM WILL
PROMPT FOR THE AMOUNT DUE ON THE FIRST CHECK, THE SECOND CHECK, AND THEN WILL
AUTOMATICALLY CREATE THE THIRD CHECK WITH THE BALANCE LEFT OVER.)
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e SPLIT BY ITEM: THIS OPTION ALLOWS TO ADD AS MANY CHECKS AS NEEDED AS WELL SELECTING
WHICH ITEMS TO TO PUT ON EACH CHECK.

e SPLIT BY SEAT NUMBER: FROM HERE, SELECT AN ITEM TO BE SPLIT IN HALF, OR ADD ANY ITEM TO A
NEW CHECK.

CLEAR SPLIT BILLS

CLEARING A SPLIT BILL MERGES SPLIT BILL BACK INTO ONE TOTAL. BECAUSE IT
ALSO REFUNDS ALL PAYMENTS ON THE ORDER, CLEARING A SPLIT BILL REQUIRES
A SECURITY PIN FROM AN EMPLOYEE WITH REFUND PERMISSION

1. FOR SPLITTING THE BILL EVENLY, ENTER THE SPECIFIC AMOUNT OF

PEOPLE.
Close Checkout | Order # 21562 Done
$0.00 PAYMENT AMOUNT
Service Fee(s): $0.00
Sub Total: $9.49
Surcharge:
Enter Number of People
9 $10
Balance Due: 0 e
e Cancel OK ‘
No payments have been A 6 $20
C i ®
‘ 1 ‘ ‘ 2 = $50

{ Cash ]I Credit || Check I

kB Z 92 9 ¥ ' :
| . — {ManualCledlt]I Gift Card ]| Credit + I

2. NEXT, ENTER THE PAYMENT METHOD AND COMPLETE THE PAYMENTS FOR
EVERY INDIVIDUAL CHECK. ONCE COMPLETED, THE POINT OF SALE WILL
DIRECT YOU TO A NEW ORDERS SCREEN.
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Close Checkout | Order # 21558 - 1 Done [
Discounts $0.00
Check #21558 -1 Check #21558 - 2 itz $0.00
Sub Total $1150
Narme ary Fach Totai Name aty Fach Total e . $0.00
Seatt Seat1 Seat 1
Hotclog 1 8500 $5.00 Hotdng 1 55,00 $5.00 Hotdog Tax EI0E3
: Autogratuity: 50,00 —
Seat1 Seat1 Seat1
Jdalapono dog 1 36,50 56.50 Jalapeno dog 1 56.50 $6.50 Jalapono dog TOTAL $12.48 8 g $10 50
Balance Due: $12.48 -
b3 T
[= X C]:
o Na payments have been made 4 5 6 $20 et
2 g
= — =
o )
o
g 2 =0 g
= £
omaL: $6.24 ToTAL $6.24 24
Balance Due: $6.24 Balance Due: $6.24 e 0 @ 24
—~ 7 Py ~ N N '
(«g. | Print Check ‘ (& ‘-| Print Check Pay Check a
- L o 4 J
‘ Cash I | Credit l ‘ Check l
Hald [ Manuai Crsdill | ot cara ‘ | cedits Close ]

Name ay Each Total Hame aty Each Total
Seat 1
Medium Fountain Drink. 3 5250 s250 Medium Fountain Drnk 1 s2.50 5250
soat 1 soat 1
House Salad 1 895 $a95 House Saiad 1 5 sass
soat 1 Soat 1
22" - Suprome 1 52095 52005 22 - Supreme 1 2095 $2095 =
Seat2 Seat2 =
Medium Fountain Drink 1 5250 s2.50 Medium Fountain Drink. 1 s2.50 s2.50 =
seat 2 Seat2 g
Caasar Salad 1 8,95 5808 Cansar Salad 1 sa.95 5805 b=
5
[}
o
=
TaAL $23.88 TOTAL: $23.87
Balance Dus: $0.00 Balance Due: $23.87
i eaa) S M
(4 )| PrintCheck | Pay Check ()| PrintCheck | | Pay Check
) ool L )

=

4. |F THE EMPLOYEE WHO OWNS THE ORDER DOES NOT HAVE REFUND
PERMISSION, THE POINT OF SALE WILL REQUIRE A PIN FROM SOMEONE
WHO DOES

Cancel Security PIN

Enter the Security PIN
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5.TAP YES.

6. TAP OK AND REFUND ANY PAYMENTS.
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1. ONCE AN ORDER HAS BEEN TAKEN AT ANOTHER TABLE, USE THE ORDERS
BUTTON TO LOCATE THE ORDER.

wad T 10003 AM 4 B0% .
Revel wns. G
Sales Summany Bra .
C] B
Biat 3 Tume Clock Now Ordes
$0.00 $0.00
& =100 % + =100 % e
Al (2
¥ Ovd
$0.00 $0.00
0% 0% B l—l
) il

Tables

Time Management

OPERATIONS
E Tills

. End of Day Process

2. CLICK ON THE ORDER YOU WANT TO MOVE.

wad W AT PM # ot .

REVEI Orders Ll 20 G'

Sales Summany . ° ° ® @
ncher

ok Invoices o O
$0.00 3T
0% (4]
Ordder # 4050 | Bar @
] 3 s O
$0.00 $0. —
o & i

Time Managoment

CRERATIONS
E Tills

o End of Day Process
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3. AT THE BOTTOM OF THE SCREEN ARE THE ACTION BUTTONS FOR YOUR
ORDER, CLICK THE MOVE TABLE ACTION BUTTON.

o T 238 PM + o1 -
4050
< % Q7 c
:{;\; o ees  CATEGORY
Seat 1
Chasdennay $200 200 Burgers Sides
Seat 1
Heery Whaat 500 $5.00
SUB CATEGORY
Classic
PRODUCTS
Burger Burger
Patty Bun Letiuce | Tomato
Ketchup
$0.00
$8.00
30.00
3048
Send Totat: s848
c® & w|T || ssas

4. THIS WILL TAKE YOU TO THE MOVE/MERGE ORDERS HOME PAGE.
SELECT THE ORDER THAT YOU WANT TO MOVE TO A TABLE, AND CHOOSE
THE TABLE FROM THE LIST ON THE RIGHT HAND SIDE BY TAPPING ON IT.

L 305 Phd ER N

Please select one of mone orders Q Avadlatle  Select a destination
Jon § Bar 2 Untitled Section 1 Active #4054 =] Untitled Section 1
JonS Bar 2 Untitled Section 1 Active #4053

Table 1 | Available
Table 2 | Available
Table 3 | Available
Table 4 | Available
Table 5 | Available
Table 7 | Available
Table 8 | Available

Table 9 | Available




CHiendlys

Transfer a Table or Order

Revel
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5. CLICK THE MOVE BUTTON AT THE UPPER RIGHT HAND CORNER OF THE

PAGE.

2

2

305 PM ¥ 500 -

Please soleel one of mane ofders Q | svalable  Select o destination
Untitled Section 1 Active #4064 = Untitled Section 1
Untitled Section 1 Active #4063

| +" Table 1| Available
Table 2 | Available
Table 3 | Available
Table 4 | Available
Table 5 | Available
Table 7 | Available
Table & | Available

Table 9 | Available

6. YOUR ORDER SCREEN WILL APPEAR, AND IT WILL NOW SHOW THE TABLE
NUMBER AT THE UPPER LEFT-HAND SIDE OF THE ORDER PAGE.

4054

T

7 s (O

s  CATEGORY

$0.00
310.00
30.00
20.60

Totak $10.60

305 PM
s Q
:)[ Inf“ ;

SUB CATEGORY

n -

PRODUCTS

Honey | American

$10.60 |
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7. THE TABLE WILL ALSO SHOW AS OCCUPIED ON THE TABLES VIEW.

RE \{ﬁll 3 | ﬂ qh‘ diers I | * 1 SHaton |
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1. WHEN YOU'VE ADDED ALL THE NECESSARY ITEM TO THE ORDER, TAP
THE PAY BUTTON.

iPad = 3:41 PM @ 3 92% )
n

16443
< Eat In m ~ Q 2

®
Caresse C
f £ i Hotdogs
gir:u:n t;go 1 $20.00 $20.00 Appetizers | Merchandise and Burgers Beverages Lunch

Discoun ts: $0.00
Sub Total: $20.00
Surcharge: $0.00

Tax: $1.70

Hold Send Total: $21.70

b i /o_\- AN
W B % (@ 5 s270
Quantity ¢ A9R ’h Service Fee = Caresse C G’

2.YOU WILL BE PROMPTED TO ENTER A CUSTOMER’S LOYALTY
INFORMATION. IF THE CUSTOMER HAS A LOYALTY ACCOUNT, PRESS YES
AND ENTER THAT INFORMATION. IF THEY DO NOT, PRESS NO AND
CONTINUE AND CONTINUE TO THE PAYMENTS SECTION.

SCREENSHOT OF LOYALTY PROMPT

3. NEXT, TAP CREDIT. THEN SWIPE OR INSERT YOUR CUSTOMERS CREDIT
CARD INTO THE CARD SWIPE.



c%ma’{ys Running a Credit Card Transaction Revel

iPad = — 5:03 PM
£ Close Checkout | Order # 15310
@ Caresse C Discounts $0.00
Service Fee(s): $0.00
Large Milk Shake Sub Total: $5.00
Surcharge: $0.00
Tax $0.43
Autogratuity $0.00 )
TOTAL: $5.43 7
Balance Due: $5.43 =

No payments have been made

E B XxX 9@ 9D >

=
+ Tip Gift . Refund

mai eprin .
@ C Amount  Receipt Szl Reprint o hants

Add
Quantity Bttt

Cash

Gift Card

SYSTEMS

$ 31% @
Done N Q 2

PAYMENT AMOUNT

9 $10
6 $20
3 $50

)

Credit

Check

Manual Credit Credit +

Caresse C G‘)

4. AFTER THE PAYMENT HAS BEEN COMPLETED, YOU’LL SEE A MESSAGE ON
YOUR SCREEN THAT SHOWS PAYMENT APPROVED.
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