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REPORTING IN REVEL: QUICK OVERVIEW 

 

SALES SUMMARY REPORT: 
1. UNDER THE SALES SUMMARY REPORT YOU CAN SEE NET SALES (AFTER EVERY DISCOUNT ETC.), TOTAL 

TAXES PAID OUT, AND LIABILITIES (GIFT CARDS) 

2. NET TO ACCOUNT COVERS PAYMENTS AND BRINGS YOU TO TOTAL PAYMENTS 

3. ANALYTICS ON THE SIDE: 

A. TOTAL TRANSACTIONS - BREAKS DOWN TRANSACTIONS TO AVERAGE CHECK, TOTAL GUEST AND 

AVERAGE SALES PER GUEST 

B. ORDER TYPE BREAKDOWN - SHOWS YOU ALL THE DIFFERENT ORDER TYPES WHEN CLICKED 

C. TIPS - BREAKS DOWN BETWEEN CREDIT AND DECLARED (CASH) TIPS 

D. COUNTED DISCOUNTS - THE PREPROGRAMMED DISCOUNTS WE HAVE ACCESS TO IN REVEL 

E. ADJUSTMENTS - SHOWS ANY VOIDS, COMPS, RETURNS AND REFUNDS 

F. TILL TRANSACTIONS - REVIEWS PAY IN, PAID OUTS AND TIP OUTS THAT HAVE BEEN COMPLETED 

G. TOTAL TIPPED OUT EMPLOYEE – THE MONEY TIPPED OUT TO EMPLOYEES 

H. CASH DUE HOUSE - THE DEPOSIT AMOUNT YOU SHOULD HAVE AT THE END OF THE NIGHT 

THIS REPORT CAN BE SENT TO YOUR EMAIL EVERY DAY IF YOU CHOOSE THAT OPTION. SHOULD BE 

REVIEWED DAILY TO MAKE SURE INFORMATION IS CORRECT AND FOR YOU TO BREAKDOWN ANY 

ISSUES THAT YOU NEED TO LOOK INTO - SUCH AS DISCOUNTS/ADJUSTMENTS. 
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OPERATIONS REPORT: 

THIS REPORT SHOWS A LOT OF INFORMATION, SO WE HAVE 

BROKEN IT DONE INTO 3 SCREENSHOTS 

PART 1 - SALES BY CLASS 
• SHOWS ALL SALES PER “PARENT” CLASS. IT CAN HELP 

YOU LOOK AT GENERALIZED CLASSES FOR MENU ITEMS 

THAT WE SELL WITH ALL QUANTITY AND SALES INFO 

PART TWO 
• PAYMENTS - REVIEW ALL PAYMENTS TAKEN FROM THE 

STORE 

• GROSS PRODUCT SALES - THIS ISN’T 

SOMETHING WE NEED TO LOOK AT AS GMS 

• DISCOUNTS - THIS BREAKS DOWN ORDER 

DISCOUNTS VERSES ITEM DISCOUNTS 

• NET SALES - WILL SHOW TAXED OR NOT TAXED 

• LIABILITIES - SHOULD NORMALLY BE ZERO 

UNLESS YOU SOLD A GIFT CARD 

• CASH SUMMARY - IS ANOTHER CASH SUMMARY 

LIKE THE ONE YOU CAN FIND ON SALES 

SUMMARY PAGE 

• CASH OFFICE SUMMARY - WE DON’T USE- 

• SERVICE PERFORMANCE - REVIEWS 

TRANSACTION DATA 

• LABOR - BREAKS DOWN LABOR TO 

MANAGEMENT, PRODUCTION AND SERVICE 

PART THREE 
• TIPS - SHOWS TIPS IN DETAILS 

• DISCOUNTS - BREAKS DOWN THE DETAILS JUST LIKE 

THE SALES SUMMARY REPORT- ALSO SHOWS ANY 

NON PROGRAMMED DISCOUNTS ADDED IF THERE 

ARE ANY 

• VOIDS/RETURNS/COMPS- SHOWS ANYTHING 

RETURNED “R” OR VOID “V”. RETURNS IN THIS IS 

SOMETHING THAT WAS EITHER VOIDED OR COMPED 

AND RETURNED TO INVENTORY, WHILE A VOID IS 

STRAIGHT VOIDED 
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HOURLY SALES REPORT: 

THIS BREAKS DOWN THE DAY TO 

HOURLY PARTS SHOWING # 

TRANSACTIONS, # ITEMS SOLD, 

AVERAGE SALES/CHECK, TOTAL 

SALES, AND % OF SALES FOR THE 

DAY. 

TIP: USE THIS REPORT TO HELP 

SCHEDULE AND FORECAST. 

YOU CAN CHANGE THE VIEW (UPPER 

RIGHT SIDE) TO 15 MIN INTERVALS 

OR GROUPS FOR LUNCH OR DINNER 

PERIOD. 
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ORDER HISTORY REPORT: 

THIS REPORT IS WHERE YOU CAN 

CHECK ANY PAYMENT INFO. IT SHOWS 

YOU CHECK NUMBER, CREATED BY, 

AND FIRST OPENED, AND THE SALES 

INFO. THIS REPORT CAN BE USED TO 

HELP FIGURE OUT IF SOMETHING WAS 

CLOSED UNDER THE WRONG PERSON. 

FILTERS - YOU CAN FILTER DOWN TO 

DIFFERENT DINING OPTIONS AND 

DIFFERENT EMPLOYEES. LEAVE THE 

INCLUSIONS PICKED. 

WHEN YOU CLICK ON THE ORDER, 

YOU SEE WHO IT WAS CREATED BY, 

WHEN IT WAS CREATED, 

EVERYTHING THAT WAS ADDED AND 

AT THE BOTTOM WHO CLOSED 

IT/UPDATED IT. IT SHOULD BE 

CLOSED BY THE SAME EMPLOYEE 

UNLESS IT WAS A TO-GO ORDER 

THAT WAS CLOSED. 

IF YOU SEE UPDATED BY: THAT IS 

BECAUSE THE END OF DAY WAS 

INITIATIVES AND SHOULD BE THE 

CLOSING MOD. IF IT IS DIFFERENT, 

THAT CAN SHOW YOU WHERE THE 

PROBLEM IS (I.E. A SERVER CLOSED 

SOMEONE ELSE’S CHECK). 

 

TIPS: USE THIS WITH THE PAYMENT 

SUMMARY REPORT. 
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PAYMENT REPORT: 

THIS REPORT IS A GENERAL OVERVIEW OF ALL 

PAYMENTS. IT BREAKS DOWN THE DIFFERENT 

PAYMENT TYPES. 

TIPS: NOTICE IS THERE IS EVER A 

DECLINED/FAILED/PENDING TRANSACTION. IF 

THERE IS, PLEASE REOPEN CHECK AND 

ATTEMPT TO RECLUSE IT CORRECTLY. 

THE BOTTOM HALF OF THIS REPORT SHOWS 

ORDER NUMBERS, TYPE OF PAYMENT, DATE, 

STATION USED, EMPLOYEE, TRANSACTION 

STATUES, LAST CC DIGITS, AMOUNT AND TIP. 

YOU CAN FILTER BY CLICKED ON ANY OF THE 

HEADERS LISTED ABOVE, AND BY PAYMENT 

TYPE LISTED IN THE UPPER RIGHT SIDE. 

WHEN YOU CLICK ON AN ORDER 

NUMBER IT WILL GO TO THE ORDER 

HISTORY REPORT REVIEWED ABOVE. 

THE TWO REPORTS CAN BE USED 

TOGETHER TO INVESTIGATE ANY CASH 

ISSUES.  
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OTHER REPORTS: 

ADJUSTMENTS/DISCOUNTS - THEY 

REVIEW ANY ADJUSTMENT OR 

DISCOUNTS ADDED TO CHECKS. 

WITHIN THESE REPORTS YOU CAN 

GET MORE DETAILS ON WHO 

APPROVED THEM. 

END OF DAY - REVIEWS THE END 

OF DAY PROCEDURE. 

LABOR - REVIEWS IN DETAIL LABOR 

REPORTS. 

SPEED OF SERVICE - SHOWS YOU 

DETAILS ON HOW LONG ITEMS ARE 

ON KDS. IT CAN HELP DETERMINE 

WHERE YOU MIGHT NEED 

ADDITIONAL HELP. 

TILL LIST - THIS REVIEWS THE TILL INFORMATION WHEN YOU CLOSE THEM. GOOD TO USE IF YOU FORGET TO 

PRINT THE SUMMARY WHEN YOU CLOSE THE TILLS. 

 


