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1. TO ACCESS THE POS INFORMATION PANEL DOUBLE-TAP THE REVEL LOGO.  

 

2. THE POS INFORMATION WILL APPEAR, SHOWING VERSION, ESTABLISHMENT ID, 

STATION NAME, DEVICE ID, AND YOUR URL.  

3. AT THE BOTTOM OF THE BOX, TAP THE DIAGNOSTICS BUTTON. THIS WILL OPEN 

THE DIAGNOSTIC TOOL WHERE YOU CAN CHECK FOR SYNC ISSUES. 
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4. AT THE TOP OF THE SCREEN, THERE ARE A SERIES OF BUTTONS THAT WILL SHOW 

YOU THE CURRENT NETWORK STATUS OF YOUR DEVICES AND STATIONS. 

• DEVICES: HERE YOU CAN SEE ALL DEVICES CONNECTED AND THEIR CONNECTION 

STATUS: 
o DEVICE NAME: THIS COLUMN LISTS THE NAME OF EACH DEVICE THAT IS CONNECTED 

TO THE NETWORK. 

o IP ADDRESS: THE IP ADDRESS OF THE DEVICE. 

o CONNECTED: THE CONNECTION STATUS FOR THE DEVICE TO THE NETWORK. 

o AVG. (AVERAGE) PING TIME: THIS IS THE AMOUNT OF TIME THAT IT TAKES THE 

DEVICE TO PING THE NETWORK. 

o LATENCY INFORMATION: INDICATES ANY KIND OF DELAY THAT HAPPENS IN 

COMMUNICATION OVER THE NETWORK. 

o INTERNET STATUS: AT THE BOTTOM OF THE SCREEN, YOU'LL SEE THE INTERNET 

STATUS FOR YOUR DEVICES AND ANY WARNINGS). YOU WILL ALSO SEE THE 

NETWORK NAME (SSID), AND IP ADDRESS OF THE NETWORK YOU'RE ON 

o  
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• POS STATIONS: THIS WILL SHOW ALL POS STATIONS CONNECTED AND THEIR 

CONNECTION STATUS: 

 
• CONNECTIONS: IN THIS TAB, YOU CAN SEE YOUR ROUTER, DNS, AND INTERNET 

CONNECTION: 
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• PING ALL HOSTS: A HOST (ALSO KNOWN AS NETWORK HOST) IS A COMPUTER OR 

OTHER DEVICE THAT IS CONNECTED TO A COMPUTER NETWORK. WITH THIS TOOL, 

YOU CAN PING YOUR NETWORK HOST TO CHECK FOR LATENCY: 

 
• PACKET TEST: A PACKET IS THE UNIT OF DATA THAT IS ROUTED BETWEEN AN 

ORIGIN AND A DESTINATION ON THE INTERNET NETWORK. THIS TAB WILL TEST 

ALL PACKETS MOVING ACROSS YOUR NETWORK 
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• SUPPORT: IF YOU RUN ALL THE DIAGNOSTIC TOOLS AND STILL HAVING ISSUES, 

TAP THE SUPPORT BUTTON VIEW SUPPORT CONTACT INFORMATION. FOR MORE 

SUPPORT, VISIT OUR POS TRAINING WEBSITE. 

 
 

https://postraining.info/support-news-updates/

