& BRIX Refund Payments Revel

HoLDINGS &£ - SYSTEMS

SAME DAY IN-STORE REFUNDS (NOT ONLINE ORDERS) CAN BE DONE ON
POS. ANYTHING AFTER THE DATE OF PURCHASE MUST BE DONE IN THE
ADYEN PORTAL. ALL ONLINE ORDERS MUST BE REFUNDED THROUGH
OLo.

1. FROM THE DASHBOARD, TAP ORDERS.

2.SEARCH BY ORDER ID, CUSTOMER, OR MANUALLY LOOK FOR THE ORDER
UNDER THE TODAY OR ALL TABS.

Product Mix @ @
Medium Fries 18
Orders New Order
* Ice Molder 10
Greek Salad Orders oo
Chili cheese dog
Chipotle Salad
Ceramic Logo Coffee M
B B ORDERS
acon Bur ger
Top 1 O Cabernet Order # 15085 $0.00 = :
by Quantity Sold calmas $0.00
rery Management
0 Currently Clocked In View Tin  Order # 15084 PAID ——
OPERATIONS
Tills Current Till | Order # 15083 PAID it
$26.58

&) Tips

.rN. End of Day Process

wiL (>

3. WHEN YOU'VE LOCATED THE ORDER, TAP IT TO REOPEN.
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4. N THE ORDER SCREEN, TAP THE ELLIPSIS ICON. FROM THE OVERLAY
WINDOW TAP RETURN ITEM(S).

3:24PM % 33%mM >
15083
< Other B m ~ Q 2

® wi

Seat 1 .
Filet Mignon 8 oz 1 Actions

Seat 1
Large Secret Recipe 1
Potato Salad

kr  Change Seat
+ Add Quantity

% Service Fee

Delivery Date

@ cCopy Item(s)

< Move Item(s)

% Discount Item(s)

Comps

| @ Return Item(s)

Close | Homi]@ - Reprntiitem(s)

5. NEXT, TAP THE ITEM OR ITEMS TO BE RETURNED. IF NECESSARY, ADJUST
THE RETURN QUANTITY. DO NOT RETURN REFUNDED ITEMS TO
INVENTORY. TAP THE BLUE OVEL SO IT TURNS GRAY. THEN, TAP NEXT.

Select Item(s) to Return
item Qty Each Total  Item(s)to Return Qty  Qtyleft Each Return$ | Inventory
Seat 1
Filet Mignon 8 oz 1 Y A
Seat 1
0 6.00 6.00
Large Secret Recipe Potato Salad
‘ Unselect All Cancel ‘ Next
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6. IN THE RETURN ITEM(S) WINDOW, ENTER THE REASON FOR THE RETURN
AND TAP OK. THEN TAP REFUND TO CONFIRM. YOU CAN PRINT A
RECEIPT IF YOU WOULD LIKE.

Confirm

Refund Payments of $26.58?

[ Cancel ][ Refund H No, Thanks

SAME DAY IN-STORE REFUNDS (NOT ONLINE ORDERS) CAN BE DONE
/\fs’r:,’@ ON POS. ANYTHING AFTER THE DATE OF PURCHASE MUST BE

\ DONE IN THE ADYEN PORTAL. ALL ONLINE ORDERS MUST BE
REFUNDED THROUGH OL0.




