
 

 

Revel Hardware Support:   
(415) 744-1433 Option 1 

 
The caller will be asked to provide the 

Unique Revel Identifier  
 
 

To find your Revel Establishment ID, 
double tap the Revel logo on your POS 

home screen  

POS Configuration, Training and Credit Card Support: 
Submit a ticket in FranConnect or for urgent issues email pos_support@brixholdings.com 
 

Visit postraining.info for training documents, videos, and helpful resources!!! 
 
BRIX Owned Laptop, Office Printers, All Email Account Issues: 
Submit a ticket in FranConnect or for urgent issues email it@brixholdings.com 

 
Network, Internet, Wi-Fi & Phones provided by Interface Systems: 
(800) 727-1668  

 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffriendlys.franconnect.net%2Ffc%2F&data=05%7C01%7C%7Ccf8e32dffb634325231408dadeab7137%7Cb1d1def2887446e19bbb6f0a62741d2b%7C1%7C0%7C638067125196145926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IfGATk7I7ox52GUN8IzJvE6fyOdjmcLlniqikDnlMeI%3D&reserved=0
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