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You can disable or enable specific service types without changing your
store hours or overall availability.

To temporarily disable or enable a specific service type due to business
needs, go to the “orders” tab of the Lunchbox portal:
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Once on orders, you will see the “Service Availability” button in the upper
right corner:
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Click on the “Service Availability” button and choose which location you are

enabling or disabling.
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Once you click on the location you will see all the service types assigned to
that location. Press “Disable” to disable the dining type, or “Enable” to

enable it.
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Note: Never disable the Dine-in service type. Turning off this service type
will prevent your customers from earning loyalty points for in-store orders.
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