(toast  CLEAN JWICE

ENTERPRISE CUSTOMER CARE

Get the
most from
Toast

With 24/7 access to Toast Customer Care, Clean Juice employees can get the support they

need to operate smoothly and successfully.

Customer Care Line: 1(617) 249-4710

Any issues should be directed to the Customer Care phone line for
immediate assistance.

% Email: enterprisesupport@toasttab.com

Ready to assist with requests and less urgent matters, all emails will
be answered within 24 hours. For Brix support, email
pos_support@brixholdings.com.

— Toast Central: central.toasttab.com

Easy-to-find, easy-to-follow educational resources, help articles and
videos, such as reporting and end of day tasks.

g’"& Best practices to track your case(s)

Always track your Toast Customer Care case status in the Toast
Central case portal.

Toast Customer Care
supports:

</ Hardware troubleshooting
& replacements

/ POs, Kiosk, and Kitchen Display
System troubleshooting

</ ToastWeb (backend) support

/' Day-to-day operational tasks


https://central.toasttab.com/s/
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